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Historically, pandemics have forced 
humans to break with the past and 
imagine their world anew. This one is 
no different. 

It is a portal, a gateway between one 
world and the next.

Arundhati Roy
Financial Times

April 2020
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Summary

The COVID-19 changed household, business, 
and government priorities, requiring us to rethink 
how cities can best promote wellbeing

Many global cities responded by
advancing their long-term strategies

How can urban designers, builders, 
financiers, and others shape our cities 
for a healthier, happier, and more 
resilient future for Colombians? 
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The pandemic accelerated 
households’ preference for… 

… more spacious homes…
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The pandemic accelerated 
households’ preference for… 

… high-speed internet…

… more spacious homes…

… and access to the outdoors
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Businesses faced…

… need to protect their workers’ 
and customers’ health … 
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Businesses faced …

… need to protect their workers’ 
and customers’ health … 

… abrupt shift to digital 
channels… 

… and demand shift from 
business centers to suburbs
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Governments faced two challenges simultaneously

Health: 
Protecting lives

Economy: 
Protecting livelihoods
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Uneven effects of 
the pandemic 
widened 
inequality 
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Reshape urban design

Cities have taken the opportunity to advance their long term strategies

Image: Paris en Commun

Paris: 15-minute city Malmo: Green spaces

Image: Fredrik Johansson
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Accelerate green mobility and reduce climate impact

Cities have taken the opportunity to advance their long term strategies

Milan: Strade Aperte Seoul: Driverless/robot delivery

Image: Paris en Commun Image: roboticsandautomationnews.com
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Care for the most vulnerable

Cities have taken the opportunity to advance their long term strategies

Rotterdam: Homeless Mexico City: Affordable housing

Image: Marcel van den Bergh / de Volkskrant Image: roboticsandautomationnews.com
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Intentionally shape economic development

Cities have taken the opportunity to advance their long term strategies

Madrid: SME support Singapore: Urban Farms

https://www.comunidad.madrid/en/inversion/inicia -desarrolla-tu-empresa Image: foodtank.com
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How to envision a livable post-pandemic city? 

From To

House Home Home+work+cafe+..

Work Business hubs Dispersed work

Shopping Brick-and-mortar Delivery

Socializing Crowds Safe distance

Transportation Multimodal Cars and bikes

City services Centralized Dispersed



Thank you
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